
Customer  
at the core 
Capability to offer customised solutions in a seamless manner coupled with 
efficient service and gaining acceptance across global marketplace are the 
critical aspects of establishing a brand.

At Triveni Turbines, our customers have been the key to our success. 
We have leveraged our technological, engineering and manufacturing 
capabilities to become a highly responsive organisation to the needs of our 
customers. Over the recent past, we have been intensifying our efforts and 
improving our capabilities to serve customers better. 

As a result, we have expanded our operating geographies, enhanced our 
product and service portfolio. Thanks to all these efforts, our business has 
become more global than ever before. 



Serving customers 
from a step closer
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At Triveni Turbines, we are committed to set benchmarks for 
efficiency, robustness and reliability of turbines. This relentless 
commitment has resulted in bringing world class turbine solutions 
to all our customers globally. Along with a robust product, a strong 
global network is required to understand the dynamic market and 
customers’ requirements.

We have been continuously expanding our global presence over the past few years in 
order to provide better value proposition to our customers. We believe that expanding 
globally is not only about exporting our products, but also to bring our facilities a step 
closer to customers thus increasing our brand awareness and access. 

Our strategy to focus on entering new markets and geographies has led us to 
establish a credible network which in turn has resulted in delivering our technologically 
advanced products in over 50 countries. One of the sectors globally, where we have 
made significant inroads, is the renewables. In a very short span of four years, we have 
achieved a sizeable market share in the palm oil sector both in Indonesia and Malaysia. 

In order to serve our customers by being closer to their establishments, we have 
established subsidiaries in the UK and Middle East. These two offices, together with 
our plan to post competent and experienced personnel, tying up with local support 
across select geographies, should help us to aggressively market our products and 
aftermarket offerings. The aftermarket segment will cater to both our own customer 
base and customers with other makes of equipment. We are confident that this chosen 
strategic direction will help us in strengthening our partnership with customers.

Over 2500
Turbines installed globally

Over 50countries 

Global installations
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Serving customers  
with an enhanced offering
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At Triveni Turbines, we understand the economics and needs 
of the customers to have equipment with better operating 
efficiencies, long term reliability, maximum availability and 
extended operating life to maximise return on investment. 
Our r&D programmes are focused to provide solutions based 
on the customer requirements. 

We partner with customers to provide a comprehensive range of service solutions for 
the complete lifecycle of steam turbines. Our service motto is to follow a customer 
centric approach to provide total customer satisfaction that has helped us to attain an 
extremely high repeat customer orders.

Globally benchmarked and well proven processes are adopted and our turbines 
meet stringent international quality standards. being one of the world’s largest 
manufacturers of steam turbines ranging up to 30 MW for providing power solutions 
specifically for sugar & process Co-generation industries, biomass based independent 
power generation, Waste-to-energy and District heating facilities, is a testimony to our 
value proposition including high quality standards.

Our efforts of giving a thrust to our global momentum by enhancing our product 
offering under Jv with GE has started to bear fruits. We have already delivered our first 
overseas turbine under this Jv. This will act as a reference for our global customers. 

With a strong enquiry book from over 100 countries and a range of innovative products 
to cater to constantly changing market and customer needs, we would continue to 
remain focused on providing total customer satisfaction.

Over11GW 
of installations

range upto100 MW
(including GETl)
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